
UV Monitoring and Insights

STREAM APP

Access to the right information when and where you need it

The Stream™ App provides a personal view into your  
UV system with easy to understand insights. It allows you  
to quickly view the status of your UV system, receive instant 
alarm notifications, and access step-by-step instructions 
for resolving common UV issues. No longer is it necessary 
to be on-site to get a comprehensive view of treatment 
performance and efficiency — now it’s possible anywhere, 
anytime through an app on your mobile phone  
or internet browser. 

Check out our Stream App explainer video.

Key Features & Benefits 

ACCESS TO IN-DEPTH DATA:

Review important UV data including power 
consumption, transmittance, dose, lamp power, 
and lamp hours. And if you need this information 
for operational reviews, no problem — you can 
easily export and create your own graphs and 
spreadsheets.

INSTANT NOTIFICATIONS  
& MONTHLY REPORT:

You will receive notifications about alarms related 
to urgent matters which can be helpful for UV 
systems in hard-to-access locations. You will 
also receive a monthly report detailing which 
maintenance is required for your UV system with 
direct links to detailed descriptions and resources 
for each task. You can mark these as completed, 
skipped, or in progress on the in-app calendar.

https://www.youtube.com/watch?v=ubW0xo3BntM
https://www.youtube.com/watch?v=ubW0xo3BntM


GUIDED TROUBLESHOOTING

If you’re alerted about an issue and need help figuring 
out how to resolve it, an in-depth library of resources will 
get you well on your way. Guided troubleshooting will 
walk you through a decision flow to help uncover root 
causes of common UV alarms, and you’ll also have real-
time access to operating & maintenance procedures 
and how-to videos.

COMPATIBLE WITH EXISTING 
INSTALLATIONS

Existing TrojanUV systems* can be easily upgraded to 
benefit from the Stream App. All we would need to do 
is schedule a time to visit your plant and install a small 
connection device in the System Control Center (SCC). 
We do not anticipate any disruption to UV system 
operation while the hardware is being installed.

* Please contact us to confirm your TrojanUV system meets the compatibility requirements

SECURE ACCESS

The Stream App is built on platform technology that is 
proven and in use at treatment plants in North America 
and only allows reading of UV systems data as well as 
access to supplemental information stored in the cloud. 
Our data-security policy includes comprehensive 
processes with continual evaluation and improvement 
as standards change and new potential risks emerge. 
The architecture, and approach to monitoring and 
testing, provides security at every level, including data 
acquisition/transfer, storage, and access.

• Learn more about our product disclosure process
• Read our security white paper

The hardware circled in red is all that’s required.

Start Planning your Stream Installation or Request a Demo
We’re here to help. If you are ready to start planning your installation or would like to see a demo,  
simply e-mail us streamsupport@trojantechnologies.com or visit www.trojantechnologies.com/stream.
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