
Protect Your Assets and Avoid Downtime
It’s time to upgrade to Windows 11 

As of October 14, 2025, Microsoft will no longer provide free technical support,  
feature updates, and security updates or fixes for Windows 10. While your  
Windows 10 PC will continue to function after this date, it will be at greater  

risk for viruses, malware, and other cyberattacks. We recommend transitioning  
to Windows 11, a version of Windows that is still supported by Microsoft.

Upgrading to Windows 11 is the best way to keep your system secure,  
as it provides the latest security features and regular security updates  

from Microsoft to protect against the latest threats. 

Aria CARE is here to help
Compatibility concerns with other connected controls and software may pose a challenge to updating the 

operating system in your Aria Filtra® system. Our technical service engineers are here to help you keep 
your water treatment systems running smoothly and your IT secure. By leveraging decades of experience 
and expertise from the Aria CARE™ Service Team, you can upgrade your systems to the safest software 

with little to no interruption to operations. 

For help, reach out to our support team. Our technical experts will help assess your upgrade needs.

+1 (866) 475-0115 AriaFiltraCS@trojantechnologies.com
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ARIA CARE: UPGRADE TO WINDOWS 11

Lifecycle service offerings
Our Aria CARE team will work with you to determine which upgrades apply to your system and help you plan  
the best timing for your unique needs. Get ahead of upgrades to avoid emergency maintenance.

Health check: Get a full review of control systems and components, resulting in a detailed report  
of service needs with recommended timing and quotes to help you budget. 

Process optimization: Pinpoint root cause of operational fluctuations since initial startup; improve 
performance; increase productivity; and potentially reduce chemical, energy, and time demands.

Operator skills training: Refresh skills, gain continuing education units, train new recruits,  
and learn beneficial best practices.

Membrane module replacement: Prevent premature module aging throughout the life of your  
plant with help from the Aria CARE team. We can also calculate the estimated ROI of replacement 
in different years so you can plan your budget.

Replacement and equipment upgrades
No need for our experts? No problem. We are still here to provide the most advanced equipment and membrane 
solutions in the business. Call us when you need:

Spare parts supply: We are your one-stop shop for all parts associated with Aria Filtra systems. 
Call us for a list of critical spares for your system. 

Software upgrades: Improve performance, increase reliability, and keep your system secure by 
upgrading to state-of-the-art software and the latest hardware to comply with regulatory needs.

+1 (866) 475-0115

AriaFiltra.com

Aria Filtra, a division of Trojan Technologies, is the filtration partner of choice for municipal and industrial 
customers that need reliable access to consistent, high-quality water. With more than two billion gallons of 
installed capacity spanning six continents, Aria Filtra has the process expertise, proven technology, and intelligent 
systems that customers trust to reliably tackle their most complex water treatment challenges. Featuring  
industry-leading durability, reliability, and ease of operations, our broad portfolio of solutions ensures mission-
critical functions continue to work as needed, day in, day out, for years to come. Learn more at AriaFiltra.com.

Copyright © 2025 Trojan Technologies Group ULC. Aria Filtra and Aria CARE are trademarks of Trojan Technologies Group ULC. All rights reserved. 
Microsoft and Windows are trademarks of the Microsoft group of companies. [042025]


