
 
 

 

 hach.com/service    |     800-227-4224, ext. 6178 
 

DR300 Pocket Colorimeter 
Bench Preventative Maintenance Partnership 

 
 
 

Your Hach DR300 Bench Preventative Maintenance Partnership provides annual preventative 
maintenance, calibration, and certification at the Hach Service Center. To schedule your annual service, 
call the number included with your partnership documentation. Please have your partnership number, 
instrument model number, and serial number available. 

 
 

Your Hach DR300 Pocket Colorimeter Bench Preventative Maintenance Partnership provides the 
following: 

• Annual preventative maintenance, calibration, and certification at the Hach Service Center 
• Priority service with five-business-day turnaround time 
• Free return shipping upon completion of service 
• Unlimited, toll-free Hach technical support 

 
 
 
Annual Service 
• Limited instrument cleaning 
• Evaluation of any instrument error conditions 
• Calibration using NIST traceable filters 
 
Reporting/Certificate of Performance 
• Hach Service Report with complete documentation of service performed and 

measurements/readings 
• Certificate of Instrument Performance for each instrument that successfully passes final testing 
• As found data available upon request at time of service scheduling 
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